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Teamwork, Commitment, Challenge, Athlete, 
Technical Merit, Dance, Gymnastics…

These assets are what make an 
ALL-STAR
Phoenix All-Stars, LLC/
East Celebrity Elite
 [image: image2.png]



Mission Statement  

It is the Mission of Phoenix All-Stars, LLC/East Celebrity Elite 
to safely teach athletes
with proper technique and training to become the best cheerleaders in the nation with instruction by properly trained and certified instructors. 
The East Celebrity Elite All-Stars are a highly competitive force in the cheer world, training elite athletes that demonstrate a strong work ethic, loyalty, 
respect, and good sportsmanship while gaining the experience of a lifetime. 
We accomplish this by encouraging positive attitudes, healthy lifestyles, 
discipline and perseverance. 
We believe that in developing these traits, 
our young members will not only be successful in cheerleading, 
but be successful in

LIFE!

“All-Star” Cheerleading

Cheerleading is an exciting, energetic and challenging sport experience.  It requires commitment, dedication and teamwork.  Phoenix All-Stars, LLC’s coaches promise to work toward achieving attainable goals for our “ALL-STARS” as well as forming teams with unity, sportsmanship, and extreme athleticism. 


Our program believes in creating a challenge for all of our Cheerleaders.  We strive to achieve a level that will take our cheerleading beyond the backyard teams and on to the competition floor.  We challenge ourselves to provide an environment that affords our cheerleaders the opportunity to experience training as elite athletes, to allow them to set their own goals, and work toward achieving those goals both as an individuals and as a team.
Email:  phoenixallstars2010@hotmail.com
Website:  www.phoenixallstarscheer.com
Phone:  860-265-5595
                                     We Are A USASF Certified Gym.

TRYOUT INFORMATION:
1. Our Registration Packet must be read and signed by parent/guardian and Cheerleader and returned to us in its entirety before your Cheerleader can take the mat.   You may request forms from Mary or Amy.
2. Forms to be returned at first practice:  Forms packet, copy of birth certificate.
3. The Cheerleader must be committed to the program and the team and be able to attend all practices and competitions.  The schedule for competitions is provided in advance.  Please understand that becoming an All-Star is a TRUE COMMITMENT.  
4. Your Cheerleader must want this as much as we do!  Your Cheerleader should be willing to work hard, be dedicated but first and foremost be a team player.
MAKING THE TEAMS:

There are 3 Criteria to Team Selection:

1. Age

2. Tumbling Skill level

3. Size of Team

AGE:  
	Tiny:
Age 5 years and under
	Special Needs:  
Any age

	Mini:
 Age 8 years and under
	Open:  
4-17 and older

	Youth: 
Age 11 years and under
	International Open:
5-14+

	Junior: 
Age 14 years and under
	International Open:
6-17+

	Senior: 
Age 10 years to 18 years.
	


TUMBLING SKILL LEVEL:

Level 1:  Basic tumbling ability, split, cartwheel, round off, back walkover; 


Level 2:  All Level 1 ability as well as back hand spring;


Level 3:  All Level 1 and 2 as well as a tuck and any tumbling in advance of these;

Level 4:  All Level 1 thru 3 as well as lay-out;

Level 5:  All Level 1 thru 4 as well as a full.
SIZE OF TEAM: 

Small:  20 members and under; 

Large:  21 members to 32 members
Coaches will determine which team fits best with each cheerleader.  All Coaches decisions are final on team placement.
We Strive To Have A Team For Every Level At Our Facility,
  But The Actual Teams Depend On Enrollment.

CROSSOVERS:  (Additional fees involved,) 

It is very common in the All-Star industry to have cheerleaders compete on more than one team.  It is the Policy of Phoenix All-Stars, LLC/East Celebrity Elite to ask the Parent(s) first as there is an added cost involved.  Having a Cheerleader crossover not only helps the new team become more successful, but further advances your Cheerleader’s skills and abilities.  We encourage this advancement, but it is not mandatory.
Criteria for Athletes who are elected to Crossover:

1. The Cheerleader’s account must be in good financial standing. 

2. The Cheerleader must be willing to fulfill all responsibilities required by each team.

3. The Cheerleader must be responsible for any and all additional fees incurred.
4. Parental consent must be in writing in order to participate on more than one team.

PRACTICES AND CLASSES:

Each team member is required to wear East Celebrity Elite clothing at practices 
T-shirt/Tank, shorts, cheer shoes, hair in a ponytail, NO JEWELRY.  Clothing will be available through the gym.   If you do not have East Celebrity Elite clothing yet, please wear our colors (Blue, Black, Silver and White).  

Practices are closed.  We do afford you the opportunity to observe practices through our closed circuit TV.  However, we reserve the right to turn it off at any time.  At no time is a parent allowed in the gym during practices unless specified by a coach.  Violators may be asked to leave the gym and if the problem persists.  We will, at the discretion of the Coaches, open the gym the last 15 minutes of each practice.  
COACHING:

We are very fortunate to have highly qualified coaches with a vast amount of experience in the sport and an exceptional tumbling staff.  Every team will have a Coach dedicated to that team. It is expected that all athletes will respect and adhere to all of the rules and policies set forth in the Handbook and by their Coaches.  The coaching staff is excited to coach each team to a successful and meaningful year. We give our athletes the opportunity to compete in some of the most prestigious competitions offered in the U.S.  Our program is very competitive and we strive to push our athletes   All coaches are USASF, First-Aid and CPR certified. 
FINANCIAL INFORMATION (COSTS AND FEES ARE SUBJECT TO CHANGE):
Monthly tuition:  Please see Fee and Costs Schedule (attached separately)

Monthly tuition fee:   Tuition is an annually priced program broken into monthly payments.  Please understand that you pay a monthly fee that will not change based on usage.  
 Should we miss regular practices due to unforeseen events we will make up the practice within the same week of missing it.  We also add practice hours throughout the season as needed with no extra cost to you.  The Cheerleader is expected to be at ALL competitions and practices.  


Competition fees:  The fees are broken into 3 payments, per team contract. We do approximately 10 competitions a year.  We reserve the right to add or subtract a competition at any time during the season. If for any reason the Cheerleader misses a competition, he/she is still responsible for paying that competition fee.

Competition Fees include:  Registration for each team member.  For every traveling competition and some local events that require overnight stays, there will be a small amount added to your bill for coaches fees.  This pays for coach’s travel and accommodations.  Almost all of our coaches work other jobs and take off vacation time and personal days from their full time jobs to coach your children while on these trips.  This is a minimal amount but we did want you to be aware of what it is used for.
THESE FEES DO NOT INCLUDE: team member transportation, food, hotel or any other costs associated with a competition.  These other costs are the responsibility of the parent/cheerleader.

All payments are due on the first (1st) day of the month:   A $25 late fee will be assessed for tuition if not paid by the 10th of the month.  We accept cash, checks, credit and direct debit. Checks need to be made out to “Phoenix All-Stars”. If your payment is not made by the 10th of the month your credit card on file will be charged including the late fee.  Please put Cheerleader’s name reason for payment on EVERY check.  If you wish to pay by credit card, a $7.00 flat fee will be charged for every transaction.
RETURNED CHECK FEE:  You will be charged a $25 fee for each and every returned check.  This amount will be automatically charged to the credit card on file.
REFUNDS: Please read this rule.  There will be no exceptions under any circumstances.  MONIES ARE NON-REFUNDABLE AND NON-TRANSFERABLE!!!!  Any payments for uniforms, competition fees, trips, tuitions, camps, clinics, choreography, etc., are non-refundable under any circumstance.  You also lose rights to any garments that you have paid for or put a deposit on.  If your child decides to leave the program or is asked to leave the program, you will not be reimbursed for any deposits or payments made at any time regardless for reasons leaving the program.
OVERDUE ACCOUNTS:
Accounts that are more than one month overdue risk having the participant removed from the routine and not able to participate in practices, competitions, or team events until the account is up-to-date. Any participant removed will be put back in the routine at the discretion of the coach. Extremely overdue accounts (120 days past due) will be sent to collections and ultimately small claims court. 
REMOVAL OR LEAVING THE PROGRAM:  Any cheerleader who is either removed or voluntary leaves the program before the end of the season is still required to pay any remaining fees.  A charge for the remaining fees (tuition, competition fees, season fees) will be charged to the credit card on file.  If we are unable to charge the full amount you will have 10 days to send us full payment, or you may be taken to small claims court.
ATTENDANCE:

Absences, tardiness, and /or leaving early:  Attendance is the single most important factor for the success of an All-Star cheerleading team. Since everyone plays a vital role in the competition routine, when even one member is absent, the entire team suffers. EVERY EFFORT SHOULD BE MADE TO NOT BE ABSENT, TARDY, OR LEAVE EARLY FROM A PRACTICE, A COMPETITION OR ANY PHOENIX ALL-STARS EVENT.  We know things will come up, but we need the team to be a top priority when making a decision to miss, be late, or leave early. You must notify BOTH coaches and Phoenix All-Stars as soon as possible via email and phone call or text.

In the case of an extreme family emergency, illness, and/or injury, everything will be done to keep the cheerleader in their position. However, if  the emergency, illness, and/or injury happens during a time that the success of the team is in jeopardy, Phoenix All-Stars, LLC reserves the right to replace the Cheerleader and/or move them to a position that will not affect the overall success of the team.  The Cheerleader, to the extent he or she can, is expected to attend all practices, competitions and events. 

It is up to the family to decide what is best and understand the possible consequences of being absent.  However we have listed some examples below. The success and progression of the team will always come first.  3 unexcused absences may result in removal from a team.  ALL absences of 3 or more days are required to have a doctor note to return.

Examples of Excused absences are: death in the family, school functions that impact grades and serious illness (all handled on a case by case basis).

Examples of Unexcused absences:  Birthday parties, dinners, trips, cough or cold, minor social events, and punishment. We respect that school comes first, however, please make every effort to ensure the Cheerleader budgets their time appropriately so not to interfere with either school or sport.


Phoenix All-Stars will make every effort to contact all Cheerleaders in the event of an unexpected closing.  We will provide monthly calendars indicating all upcoming events, holidays, vacations for the gym and when we plan to have special events.  If the Cheerleader is going to miss a practice, competition for any reason, you MUST contact their coach by phone as soon as possible.  If you cannot reach them by phone please text and/or emailing as back up. 

VACATIONS:
Please make every effort to provide this information to the Office AS SOON AS POSSIBLE IN THE YEAR).  We understand family’s go on vacation.  We only ask that you make every effort to plan them in the months we do not compete.  You must complete an Absence Request Form and returned to the Office.  
GYM HOLIDAYS:   We are closed on certain holidays and vacation weeks.  These dates will be posted on our website.  Please keep in mind; some months have five weeks while others have four.  We do not charge more for the months with five weeks.  This allows us to close for those weeks and those Holidays. Also, during competition season, we add many, uncharged for, unscheduled practices for each team

PLEASE NOTE: All Absence Request Forms must be submitted to the Office.  Filling out an Absence Request Form is just that…a “Request”.  We may deny the Request if the purpose does not meet the criteria detailed above.  If you are denied a request and chose to miss the time, you may be removed from the team and will remain responsible to pay ALL Tuition and Fees for that season.
COMPETITION ETIQUETTE (BEHAVIOR AND DRESS CODE): 

The look and actions of a  East Celebrity Elite Cheerleader is very important. How East Celebrity Elite is viewed is very important to the success of our teams and our program as a whole. Cheerleaders are expected to be in competition warm-up jackets, competition warm-up pants, competition top, competition shoes, hair in a ponytail and NO nail polish and NO JEWELRY (i.e. earrings, belly button rings, hair ties on wrists, metal barrettes, necklaces, etc.) whenever at a competition or cheerleading event. 


This applies to before and after competing. No other attire should be worn at all (i.e. other sweatshirts, flip flops, UGGS, sandals, street clothes, etc.). When accepting awards the Cheerleader should be in full uniform and ready to be photographed for publicity shots.  Keep all non-uniform items such as cell phones and iPods stored away during the event.  

Once the athlete has competed he/she is expected to:

a) Wear East Celebrity Elite attire and their official warm-up clothes.

b) Wear socks and sneakers at all times.

c) Keep their hair in a ponytail with a bow until after awards sessions.

d) Be in full competition uniform during awards sessions and may not carry their back-packs, warm-up clothes or any other items unless instructed by coaches.  

e) Uniforms must be properly secured with zippers and buttons in place. (No rolling down skirts.) 

 
Parents are always welcome to attend Phoenix All-Stars/ East Celebrity Elite events. They are expected to be spectators, not extra coaches. Parents and family members are not allowed with the team during meetings, warm ups, or other team required times.  To show your support of our East Celebrity Elite teams, it is encouraged for each parent to wear East Celebrity Elite clothing and colors to all events.  It is important to the success of our teams to show unity and spirit. 


Cheerleaders, family and friends are required to have their own transportation to all events. We do our best to provide information to our families in a timely manner.  In the event that a competition is cancelled or rescheduled, Phoenix All-Stars will NOT be responsible for any reimbursement. NOT complying with the designated arrival times and venues will not be tolerated. If for any reason the travel arrangements made by the family causes any due stress to the team and the coaches…that family may be asked to leave the program without a chance of a refund. 

Phoenix All-Stars, LLC feels it important that all teams within our organization support each other. It will be expected that all East Celebrity Elite teams arrive on time and stay to support other East Celebrity Elite teams.  The exception to this will be made based on competition times.  It is very important that competition days are left entirely open for competitions. 


All team members must check in and out with their coach at the beginning and end of any event. This is to assure the safety of the participants and the organization of the coaches. At the conclusion of a competition or event, after awards have been given, and the coach has spoken to the team, the team member may be released to their custodial parent/guardian and/or friend to return home.

Any awards, banners, plaques, trophies become the property of Phoenix All-Stars, LLC and will remain within the Phoenix All-Stars, LLC facility unless individually given. Any money won will be used to improve the facility for the participants of our facility.  In the event the team is outscored by another in their division, Cheerleaders should make a point of graciously congratulating the other teams in their division. In the event our team has the highest score, Cheerleaders will sit with their team and should not celebrate until their name is specifically called. The second-place team deserves their moment of recognition. Immediately celebrating a win when they call the second-place team is considered by many to be in poor taste. 

SPORTSMANSHIP/CONDUCT:

All Cheerleaders, Families and Friends must always:

a) Set a positive example for others to follow.

b) Be respectful and courteous to everyone.

c) Schedule an appointment to speak with a coach or other staff member to discuss any issues that may arise.

d) Refrain from gossiping or any form of verbal or physical confrontation.

e) Refrain from celebrating the misfortune or defeat of another person, team or program.

f) Accept team placements and awards with dignity and class!

The competition schedule is always subject to change. A final schedule will come out once all competition organizations have finalized their schedules.

PARTICIPANT BEHAVIOR:

All team members will conduct themselves in a professional, positive, and mature manner whenever they are representing the Phoenix All-Stars, LLC program. All participants should be hardworking, dedicated, honest, and loyal to their team, coach, gym and to Phoenix All-Stars LLC/ East Celebrity Elite.


No team member will participate in any illegal activities, including but not limited to; Use of drugs, alcohol or tobacco, firearms, guns, any type of weapon or contraband, shoplifting or theft of any kind while representing Phoenix All-Stars, LLC/ East Celebrity Elite. These activities will not be tolerated. Any violation of the above or any other rules set forth by the law, hosting competition or Phoenix All-Stars, LLC may be grounds for student dismissal (without a refund) and/or the team not performing. Punishment will be up to the Phoenix All-Stars, LLC Program Director, Owners, and Co-Owners as to what will be best for the child, the child’s team and the overall program. 


Actions like talking on a cell phone, being overly affectionate to a boyfriend/girlfriend, using foul or inappropriate language or gestures, talking negatively about another team or cheerleader or generally not being respectful to a coach, parent, fellow cheerleader, another competitor, event official or person is grounds for dismissal from the program without a refund. 


It is expected that the coaches and staff will be treated with respect at all times. The coaches have the right to terminate (without notice) any participant who does not follow the rules or whose behavior interferes with the daily progress and teamwork of the other team members or coaches. 


It is expected that every All-Star follows all the rules and policies of Phoenix All-Stars, LLC/ East Celebrity Elite, the competition companies, and the United States All Star Federation (U.S.A.S.F). Breaking any rules and/or policies that affect the reputation of East Celebrity Elite can be grounds for dismissal from the program without a refund.

REPRESENTING PHOENIX ALL-STARS, LLC/ EAST CELEBRITY ELITE:  

The name "Phoenix All-Stars, LLC" and all of its affiliate names and logos are the property of Phoenix All-Stars.  Permission is required from Courie and Amy before anyone may sell or barter any product or service that involves, uses, or displays our name or logo. All sales involving Phoenix All-Stars or East Celebrity Elite merchandise must go through Phoenix All-Stars.  

No one is allowed to share or post East Celebrity Elite’s music, choreography, routines, stunts, etc., on the Internet. This includes, but is not limited to: MySpace, Facebook, YouTube, etc. Out of courtesy to other programs, please do not share any other programs’ choreography, videos, or information either.   All will be notified at the end of the season when it is allowed.


Parents, relatives, friends and cheerleaders are never allowed to speak with competition officials for any reason. If you have an issue or concern that you wish to address about a competition, please contact your team coach who will direct the concern to the appropriate Phoenix All-Stars staff members.   Parents are never allowed to represent Phoenix All-Stars without specific permission from the staff concerning accommodations, competitions or any other situation.
DISCIPLINE: 

To be a part of any competitive program, discipline is very important. Coaches, staff, and owners will discipline each child in a stern, but positive way to help each individual accomplish their goals and to keep each practice, competition, and event under control. If any child is out of order or is not following the rules and regulations set aside, he/she will be handled in this way:

a) First incident: A warning given to the child that their behavior is unacceptable and they have a chance of being dismissed from the program. 

b) Second incident: A second warning given and a phone call or conversation with the parent about the behavior and the chances of that child being dismissed from the program. 

c) Third Incident: A meeting set up between the parent, child and coach to discuss the dismissal of the child from the program. 
INJURIES: 

As with any athletic sport, there will be injuries. The training and expertise of the Phoenix All-Stars, LLC employee is such that we are confident that any participant is in a completely safe and reliable situation. 

In case of an injury it is important that these steps must be followed:

a) Each participant must have a current medical information sheet and release form on file in the gyms office and with the coach at all times. 

b) If a participant is injured, an accident report must be filled out and signed by the Spirit Phoenix employee and the parent or parent representative. 

c) Depending on the severity, the participant’s parent will be called immediately. 

d) The participant will be given as much attention as is needed to keep them comfortable until the parent and/or parent representative arrives. 

e) If the injury is such that it is thought an ambulance is required, the ambulance will be called at the parent’s expense. All injuries will be treated as serious for the benefit of the participant. 

f) A follow up call by the coach or owners should be made following the injury. 

If the child is injured outside of a cheerleading event, please directly notify the coaches as soon as possible.  Any Cheerleader that requires an inhaler or any other medication is responsible for their own medication.  If they are too young to do so, it will be the responsibility of the parent that is present unless they have worked something out with the coaches.

TEAM REPRESENTATIVES:

Though the coaches will be handling all the events for their All-Star team, many parents will be asked to volunteer their time to make the year special and memorable for the Cheerleaders. This will include everything from helping at competitions, planning events, relaying information, etc. We greatly appreciate all who help in the success of Phoenix All-Stars/ East Celebrity Elite and admire those that share an interest in their child’s passion for All-Star Cheerleading.

FUNDRAISING:

All-Star Cheerleading can be a costly sport and we understand many may struggle to meet the financial needs of the sport.  Therefore we encourage parents and participants to fundraise.  We will not lead any fundraising initiatives, however we will support all those who do.  There are parent co-chairs of fundraising and all fundraising ideas and efforts should be coordinated with them prior to the start of it.
QUESTIONS/COMPLAINTS/CONCERNS: 

Please direct all questions/complaints/concerns to the head coach first then to the All-Star Directors and owners.  Email is encouraged because it reaches all directors.  Our email is phoenixallstars2010@hotmail.com Please do not discuss it with other parents or wait until it becomes a huge problem.  Communication is the key!
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