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Teamwork, Commitment, Challenge, Athlete, 
Technical Merit, Dance, Gymnastics…

These assets are what make an 
ALL-STAR
Phoenix All-Stars, LLC/
East Celebrity Elite
 [image: image2.png]



Mission Statement  

It is the Mission of Phoenix All-Stars, LLC/East Celebrity Elite 
to safely teach athletes
with proper technique and training to become the best Athletes in the nation with instruction by properly trained and certified instructors. 
The East Celebrity Elite All-Stars are a highly competitive force in the cheer world, training elite athletes that demonstrate a strong work ethic, loyalty, 
respect, and good sportsmanship while gaining the experience of a lifetime. 
We accomplish this by encouraging positive attitudes, healthy lifestyles, 
discipline and perseverance. 
We believe that in developing these traits, 
our young members will not only be successful in cheerleading, 
but be successful in

LIFE!

“All-Star” Cheerleading

Cheerleading is an exciting, energetic and challenging sport experience.  It requires commitment, dedication and teamwork.  Phoenix All-Stars, LLC’s Coaches promise to work toward achieving attainable goals for our “ALL-STARS” as well as forming teams with unity, sportsmanship, and extreme athleticism. 


Our program believes in creating a challenge for all of our Athletes.  We strive to achieve a level that will take our cheerleading beyond the backyard teams and on to the competition floor.  We challenge ourselves to provide an environment that affords our Athletes the opportunity to experience training as elite athletes, to allow them to set their own goals, and work toward achieving those goals both as individuals and as a team.
Email:  eceCT2@yahoo.com
Website: www.eceCT2.com
Phone:  860-265-5595
We Are A USASF Certified Gym.

TRYOUT/GENERAL INFORMATION:
1. Our Registration Packet (Handbook, Contract, Fees/Cost Schedule) must be read and signed by the Parent(s)/Guardian(s) (hereinafter referred to as "Parent" or "Parents") and the Athlete. All Forms herein must be returned to us in their entirety before your Athlete can take the mat.   The Handbook and Fee/Cost Schedules are yours to keep for your reference, but please initial the bottom of each page to confirm you have reviewed and understand them.
2. Documents required in the office by the start of the first practice:  Completed Contract, copy of Athlete's birth certificate.
3. The Athlete must be committed to the program and the team and be able to attend all practices and competitions.  The schedule for competitions is provided in advance, but will be subject to change at discretion of the owners.  Please understand that becoming an All-Star is a TRUE COMMITMENT.  
4. Your Athlete must want this as much as we do!  Your Athlete should be willing to work hard, be dedicated, follow the rules - but first and foremost, be a team player.
MAKING THE TEAMS:

There are 3 Criteria to Team Selection:

1. Age

2. Tumbling Skill level

3. Size of Team

AGE:  
Tinys (Exhibition)- 3-6 years old

Tinys (Competitive)- 5-6 years old 

Minis- 5-8 years old



Youth- 5-11 years old

Junior- 5-14 years old



Senior- 10-18 years old

Senior level 5- 12-18 years old

International Open- 14 & older

TUMBLING SKILL LEVEL:

Level 1:  Basic tumbling ability, split, cartwheel, round off, back walkover; 


Level 2:  All Level 1 ability as well as back hand spring;


Level 3:  All Level 1 and 2 as well as a tuck and any tumbling in advance of these;

Level 4:  All Level 1 thru 3 as well as lay-out;

Level 5:  All Level 1 thru 4 as well as a full.


Level 6: All Level 1 thru 4 as well as a full.
SIZE OF TEAM: 

Small:  20 members and under; 

Large:  21 members to 32 members
Coaches will determine which team fits best with each Athlete.  All Coaches decisions are final on team placement.
We Strive To Have A Team For Every Level At Our Facility,
  But The Actual Teams Depend On Enrollment.
1. GOALS: 

Our goal for our “Summit” Full Year Teams are to compete to get a bid to Varsity’s Summit Competition in May.  This is the PRIMARY goal of these teams.  If you cannot fulfill this commitment, you will not be allowed to compete on these teams.  If you sign up for a “Summit” Full Year Team, you are making the time and financial commitment to compete at this end of season competition if your team gets a bid.  If a team gets a bid to compete at the Summit, they WILL attend, no matter when a bid is obtained.


Our goal for our “Local” Full Year or Half Year Teams are to compete to get a bid to VARSITY’S US Finals Competition in May.  This is the PRIMARY goal of these teams.  If you cannot fulfill this commitment, you will not be allowed to compete on these teams.  If you sign up for a “Local” Full Year or Half Year Team, you are making the time and financial commitment to compete at this end of season competition if your team gets a bid.  If a team gets a bid to compete at US Finals, they WILL attend, no matter when a bid is obtained.

2.  TRYOUTS:
When you come try out for a team at ECE East Windsor, we evaluate your skills as you have them at the time of your tryout.  Your team placement is not definite.  You are able to move teams based on the skills you have learned.  You must also maintain your skills to stay on your team.  If you do not keep up your skills, you could also be in danger of being moved to another team.  We will have a re-evaluation prior to choreography.  

Team Placements-  By June 1st, all athletes will be placed to their level of skill. 
HOME TEAM:
Your team placement depends on your ability to perform the required skills of each level.  If at any time you are not performing the required skills, you may be removed from the team and placed on the appropriate team.  WE RESERVE THE RIGHT TO CHANGE YOUR HOME TEAM AT ANY TIME.  The cheerleader must continuously throw the necessary skills expected of the team they are placed on.  

We provide tumbling classes and private lessons to keep your skills up. 
3. CROSSOVERS:  (Additional fees involved) 

Each Athlete who competes on an All-Star team is given a "home team" – this is the primary team to which the Athlete is assigned by the Coaches following try-outs, and the athlete's responsibility is first and foremost to that home team. 

However, it is very common in the All-Star industry to have Athletes compete on more than one team.  An Athlete who competes on another team in addition to their home team is called a "Crossover."  An Athlete may request to be considered for a spot as a Crossover at the time of his or her try-out, or an Athlete may be asked to participate as a Crossover during the season as the need arises.  Requesting a Crossover during the season occurs at the discretion of the Coaches, but it is the Policy of Phoenix All-Stars, LLC/East Celebrity Elite to ask the Parents first as there is an added time and cost commitment involved.  Having an Athlete crossover not only helps the new team become more successful, but further advances your Athlete’s skills and abilities.  We encourage this advancement, but it is not mandatory. Both the Athlete and the Parents must understand and agree to the added time and financial commitment of being a Crossover, and the Athlete must be willing to fulfill his or her obligations to both teams.  
As mentioned above, all final placement decisions, both home team placements and crossover placements, will occur at the discretion of the Owner and Coaches.  If at any time a Coach feels that an Athlete's participation as a Crossover Athlete on another team is affecting their ability to meet their commitments to their home team, their individual performance on their home team, or the home team's overall performance, that Athlete will be pulled from the crossover team.
Criteria for Athletes who are elected to Crossover:

1. The Athlete’s account must be in good financial standing. 

2. The Athlete must be willing to fulfill all responsibilities required by each team.

3. The Athlete must be responsible for any and all additional fees incurred.
4. Parental consent must be in writing in order to participate on more than one team.
Crossover contracts must be signed.
4. COACHING:
We are very fortunate to have highly qualified Coaches with a vast amount of experience in the sport, as well as an exceptional tumbling staff.  The entire coaching staff is excited to help coach each Athlete and each team to a successful and meaningful year. We give our athletes the opportunity to compete in some of the most prestigious competitions offered in the U.S.  Our program is very competitive and we strive to push our athletes   All Coaches are USASF, First-Aid and CPR certified. 
Every team will have a head Coach dedicated to that team. Other Coaches may assist or fill-in as the need arises. It is expected that all Athletes and Parents will respect and adhere to all of the rules and policies set forth both in the Handbook and by the Coaches.  It is important that both the Parents and Athletes understand that the Coaches' decisions are made in the best interest of the safety and success of the team as a whole.  All Parents and Athletes are asked to respect the experience, knowledge and capabilities of our Coaches and support their decisions as much as possible.  If a Parent or Athlete does have any concerns, they are expected to address it in a manner that is consistent with our Communication and Social Media policy, as outlined herein. 

Failure to adhere to any of the foregoing may result in the Athlete being required to sit out of practice(s), miss competition(s) and/or eventually be pulled from the team (see "Discipline").
5. PRACTICES AND CLASSES:

Team Practices. Each team will have a total of 6 hours of practice each week to be divided based on the needs of each team.  Prep teams will practice 4 hours a week. ECE practice gear will be provided for each team member at the beginning of the season.  In all cases, each team member is expected to arrive to practice on time, dressed appropriately, with cheer shoes, hair in a ponytail, and wearing no visible jewelry.  Any Athlete who does not come to practice meeting this criteria will be required to sit out for that practice for a first offense.  If the problem persists, the Athlete may be required to sit out of competition(s) or, eventually, be pulled from the team (see "Discipline"). Please note, there can be extra mandatory practices added into the weeks leading up to competitions to ensure the teams are ready.

Tumbling/Stunting Practices. Each individual will also have 1 tumbling/stunting practice each week.  During this practice, Athletes will be learning and practicing only tumbling and stunting skills appropriate for their current level. If an Athlete is interested in improving any of his or her skills to the next level, the Athlete must take a private tumbling class, which carries a separate fee (see "Tumbling Classes"). Athletes are expected to arrive to practice on time, fully dressed in appropriate practice attire (ECE colors - tank/T-shirt, shorts), with cheer shoes, hair in a ponytail, and wearing no visible jewelry.  Any Athlete who does not come to practice meeting this criteria will be required to sit out for that practice for a first offense.  If the problem persists, the Athlete may be required to sit out of competition(s) or, eventually, be pulled from the team (see "Discipline").
All Practices are Closed.
We encourage Parents to drop off their Athlete(s) before practice and return at the end of practice.  At no time is a Parent allowed in the gym during practices unless specified by a Coach.  Violators may be asked to leave the gym if the problem persists.  We will, at the discretion of the Coaches, open the gym the last 15 minutes of each practice.
Tumbling Classes.  Group and private tumbling classes are offered on a month-to-month basis for both All-Star team members and non-All-Star team members. Any Athlete who is also enrolled as a member of an All-Star team in our program for the current season will receive a discount on tumbling classes, as compared to non-All-Star team members (see attached "Fees/Costs Schedule").  

For billing purposes, the office must be notified when an Athlete begins any tumbling class and when they stop taking any tumbling class. Once an Athlete is enrolled in the month-to-month tumbling program, their account will be billed automatically at the beginning of each consecutive month for the full month unless the office is notified in advance that the Athlete has stopped with that particular class. If you do not notify the office before the monthly billing cycle begins, you will be responsible for paying for that month of tumbling classes in full.   
Once an Athlete has signed up and been billed for a month of tumbling classes, you are responsible for paying for that full month, even if the Athlete misses a class. If the gym or the coach has to cancel a class, we will offer a make-up class.  However, if you (the Athlete or Parent) misses a class or cancels for any reason, we will not offer a make-up class.  No refunds or credits will be given for missed classes.
6. ATTENDANCE:

Absences, tardiness, and /or leaving early:  Attendance is the single most important factor for the success of an All-Star cheerleading team. Since everyone plays a vital role in the competition routine, when even one member is absent, the entire team suffers. EVERY EFFORT SHOULD BE MADE TO NOT BE ABSENT, TARDY, OR LEAVE EARLY FROM A PRACTICE, A COMPETITION OR ANY PHOENIX ALL-STARS EVENT.  We know things will come up, but we need the team to be a top priority when making a decision to miss, be late, or leave early. You must notify BOTH the Coach and Phoenix All-Stars directly as soon as possible via e-mail and phone call or text.

In the case of an extreme/extended family emergency, illness, and/or injury, everything will be done to keep the Athlete in their position on their team(s). However, if the emergency, illness, and/or injury happens during a time that the success of the team is in jeopardy, Phoenix All-Stars, LLC reserves the right to replace the Athlete and/or move them to a position that will not affect the overall success of the team.  Each Athlete, to the extent he or she can, is expected to attend all practices, competitions and events. 

It is up to the family to decide what is best and understand the possible consequences of being absent.  However, we have listed some examples below. The success and progression of the team will always come first.
· 3 unexcused absences may result in removal from a team.  
· ALL absences of 3 or more days are required to have a doctor note to return.
· Examples of Excused absences are: death in the family, school functions that impact grades and serious illness (all handled on a case by case basis).
· Examples of Unexcused absences:  Birthday parties, dinners, trips, cough or cold, minor social events, and punishment. We respect that school comes first, however, please make every effort to ensure the Athlete budgets their time appropriately so not to interfere with either school or sport.


All competitions, exhibitions, showcases and other gym events that require full team participation are MANDATORY.  The competition schedule is always subject to change.  A final schedule will come out once all competition organizations have finalized their schedules. 


Phoenix All-Stars will make every effort to contact all Athletes in the event of an unexpected closing.  We will provide monthly calendars indicating all upcoming events, holidays, vacations for the gym and when we plan to have special events.  If the Athlete is going to miss a practice, event or competition for any reason, you MUST contact their coach by phone as soon as possible.  If you cannot reach them by phone please text and/or e-mail as back up. 
During competition season, the 2 weeks before any competition carry a no-tolerance attendance policy – any Athlete who misses a practice during those 2 weeks will be required to sit out of that competition. No refunds or credits will be given (see "Refunds").

Parents are responsible for transportation to and from practice, competitions or other gym events. 

Vacations:
Please make every effort to provide this information to the Office AS SOON AS POSSIBLE IN THE YEAR.  We understand families go on vacation.  We only ask that you make every effort to plan them in the months we do not compete.  You must complete an Absence Request Form and return it to the Office.  
Gym Closings/Holidays:  
Memorial Day Weekend: May 25-May 27, 2019
Summer Vacation Dates: July 1, 2019-July 7, 2019
Labor Day Weekend: August 31-September 2, 2019
Thanksgiving Break: November 27-November29, 2019
Winter Holiday Break: December 23-December 26, 2019
New Year’s Break: December 31-January 2, 2020
Easter Sunday: April 12, 2020

ECE Summer Camp with Spirit Action: August 3-August 4, 2019 

***PLEASE NOTE: All Absence Request Forms must be submitted to the Office a minimum of 2 weeks ahead of time.  Filling out an Absence Request Form is just that – a “Request”.  We may deny the Request if it does not meet the criteria detailed above.  If you are denied a request and choose to miss the time, the Athlete may be required to sit out of practice(s), miss competition(s), or may be removed from the team, and you will remain responsible to pay ALL Tuition and Fees for that season.***
7. COMMUNICATION/SOCIAL MEDIA

In general, our primary method of communication is e-mail.  Please make sure you provide us with your preferred e-mail address(es) for gym-related communication and check that account regularly.  Please notify us of any change in e-mail address or phone numbers as soon as possible so that we can keep our records up to date and make sure the necessary information reaches you. 
Also, our facility utilizes both a gym-wide Facebook page and team-specific Facebook pages for the purposes of offering information, inspiration and support to our Athletes and Parents. Any and all Facebook pages or other social media accounts related to the gym are not to be used for disputes, personal conversations or negativity of any kind.  All language and subject matter should be gym-relevant and gym-appropriate. 

If a Parent or Athlete has any questions or concerns regarding the program, they are asked to please address it first with the Coach directly, at an appropriate place and time, and in private with only those parties directly involved.  During practice is not an appropriate time.  Coaches will be available in the gym 15 minutes before and 15 minutes after each practice for this purpose. Alternatively, each Coach will make their e-mail addresses and cell phone numbers available for one-on-one communication. Group e-mails, group text messages, Facebook posts, and other group or public forums are not appropriate for this type of communication. 
If for any reason an Athlete or Parent does not feel their issue has been resolved after speaking directly with a Coach, they are then asked to address their concerns with the Program Director and/or Owners, following the same guidelines of appropriateness and privacy.  

Failure to adhere to any of the foregoing will result in the Athlete being required to sit out of practice(s), miss competition(s) and/or eventually be pulled from the team (see "Discipline").

Business Hours- communication with staff can be between 9am and 9:30pm.  If any concerns of questions are presented before or after those hours, staff will address it during those hours.

8. REPRESENTING PHOENIX ALL-STARS, LLC/ EAST CELEBRITY ELITE:  


The name "Phoenix All-Stars, LLC" and all of its affiliate names and logos are the property of Phoenix All-Stars.  Permission is required from the Owners before anyone may sell or barter any product or service that involves, uses, or displays our name or logo. All sales involving Phoenix All-Stars or East Celebrity Elite merchandise must go through Phoenix All-Stars. 

No one is allowed to share or post East Celebrity Elite’s music, choreography, routines, stunts, etc., on the Internet. This includes, but is not limited to: Twitter, MySpace, Facebook, YouTube, Instagram etc. Out of courtesy to other programs, please do not share any other programs’ choreography, videos, or information either.   All will be notified at the end of the season when it is allowed.


Parents, relatives, friends and Athletes are never allowed to speak with competition officials for any reason. If you have an issue or concern that you wish to address about a competition, please contact your team Coach who will direct the concern to the appropriate Phoenix All-Stars/ECE staff members.   Parents are never allowed to represent Phoenix All-Stars/ECE without specific permission from the staff concerning accommodations, competitions or any other situation.

Failure to adhere to any of the foregoing will result in the Athlete being required to sit out of practice(s), miss competition(s) and/or eventually be pulled from the team (see "Discipline").


***Apparel***- Apparel is the responsibility of the gym.  No one is authorized to use the ECE Logo.  If something is requested, you must go through the office.

Any athlete of East Celebrity Elite/Phoenix-All Stars will not be allowed to participate in another tumbling class or private lesson outside of our facility. This may result in termination from the program. 
9. SPORTSMANSHIP:

All Athletes, families and friends must always:

a) Set a positive example for others to follow.

b) Be respectful and courteous to everyone.

c) Schedule an appointment to speak with a Coach or other Staff Member to discuss any issues that may arise.

d) Refrain from gossiping or any form of verbal or physical confrontation.

e) Refrain from celebrating the misfortune or defeat of another person, team or program.

f) Accept team placements and awards with dignity and class!



Failure to adhere to any of the foregoing will result in the Athlete being required to sit out of practice(s), miss competition(s) and/or eventually be pulled from the team (see "Discipline").

10. ATHLETE CONDUCT:


All Athletes will conduct themselves in a professional, positive, and mature manner whenever they are representing the Phoenix All-Stars, LLC program. All participants should be hardworking, dedicated, honest, and loyal to their team, Coach, gym and to Phoenix All-Stars LLC/ East Celebrity Elite.  All Athletes will follow the rules of Sportsmanship at all competitions, practices and gym events, as outlined above. 


No Athlete will participate in any illegal activities, including but not limited to: Use of drugs, alcohol or tobacco, vape, firearms, guns, any type of weapon or contraband, shoplifting or theft of any kind while representing Phoenix All-Stars, LLC/ East Celebrity Elite. These activities will not be tolerated. Any violation of the above or any other rules set forth by the law, hosting competition or Phoenix All-Stars, LLC may be grounds for student dismissal (without a refund) and/or the team not performing. Punishment will be up to the Phoenix All-Stars, LLC Program Director, Owners, and Co-Owners as to what will be best for the child, the child’s team and the overall program (see "Discipline"). 

Actions like talking on a cell phone at an inappropriate time, being overly affectionate to a boyfriend/girlfriend, using foul or inappropriate language or gestures, talking negatively about another team or Athlete or generally not being respectful to a Coach, Parent, fellow Athlete, another competitor, event official or person is grounds for dismissal from the program without a refund. 


It is expected that the Coaches and Staff will be treated with respect at all times. The Coaches have the right to terminate (without notice) any participant who does not follow the rules or whose behavior interferes with the daily progress and teamwork of the other Athletes or Coaches. 

It is also expected that Athletes will respect our facility and take pride in its appearance.  All Athletes are expected to pick up after themselves, both in our facility and at competition or event venues.
Every Athlete must follow all the rules and policies of Phoenix All-Stars, LLC/ East Celebrity Elite, the competition companies, and the United States All Star Federation (U.S.A.S.F). Breaking any rules and/or policies that affect the reputation of Phoenix All-Stars, LLC/East Celebrity Elite can be grounds for dismissal from the program without a refund.
Failure to adhere to any of the foregoing will result in the Athlete being required to sit out of practice(s), miss competition(s) and/or eventually be pulled from the team (see "Discipline").
11. PARENT CONDUCT


All Parents are expected to adhere to the rules of this Handbook, including the same rules of Sportsmanship as the Athletes.  Parents are asked to refrain from badmouthing or gossiping about other Athletes, Parents, Coaches, Staff and/or other teams or programs. 


As discussed in the "Coaching" section, Parents are asked to respect the knowledge and experience of our Coaches, and to understand that their decisions are made in the best interests of the team and the program as a whole. If a Parent has any questions concerns, they are expected to address it with the Coach directly at an appropriate time (not during practice) in a manner that is consistent with our Communication and Social Media policy, as outlined herein. 


Parents are not allowed inside the gym during team practices. At no time is a Parent allowed in the gym during practices unless specified by a Coach.  

Parents are not permitted to approach or speak to any competition officials or judges.  Parents are never allowed to represent Phoenix All-Stars without specific permission from the staff concerning accommodations, competitions or any other situation.  Parents are also not allowed in team warm-up areas, team meetings and other team-required times at competitions and/or exhibitions.  


It is the responsibility of the Parents to make sure that all their applicable health insurance information, billing information and contact information are current and complete with the office at all times.  It also the responsibility of the Parents to make sure their accounts are current, correct and in good standing.  
Failure to adhere to any of the foregoing will result in the Athlete being required to sit out of practice(s), miss competition(s) and/or eventually be pulled from the team (see "Discipline").

Competitions are not meant for vacations, please be responsible while representing ECE.
12. BULLYING
We have a zero-tolerance dismissal policy with regards to bullying, both physical and verbal (including in-person or written – e.g., on social media). Examples of bullying include, but are not limited to:

· Physical violence or threatening physical violence, such as hitting, pushing, spitting at another Athlete 
· Interfering with another Athlete’s property, by stealing, hiding or damaging it 
· Using offensive names when addressing another Athlete

· Teasing, humiliating or spreading rumors about another Athlete or his/her family
· Writing offensive notes, posts or graffiti about another Athlete 

· Ridiculing another Athlete’s appearance, way of speaking or personal mannerisms 
· Misusing technology (internet, phone) to hurt, humiliate or invade the privacy of another Athlete 
These matters will be reviewed by the relevant Coach(es), the Program Director and the Owner(s).  Any Parent or Athlete who is proven to be involved with or have participated in bullying will be removed from the program.  Any Athlete or Parents who feels that they have witnessed or been the victim of this behavior is encouraged to report it to the Coach, the Program Director and/or the Owners(s) immediately and in accordance with our Communication and Social Media policy, as outlined herein. 
13. COMPETITION ETIQUETTE (BEHAVIOR AND DRESS CODE): 


The look, attitude and actions of an East Celebrity Elite Athlete are all very important. How East Celebrity Elite is viewed is very important to the success of our teams and our program as a whole. Athletes are expected to be in competition warm-up jackets, competition warm-up pants, competition top (crop top must be covered at all times except while on the competition floor per USASF guidelines), competition shoes, hair in a ponytail and NO nail polish and NO JEWELRY (i.e. earrings, belly button rings, hair ties on wrists, metal barrettes, necklaces, etc.) whenever at a competition or cheerleading event. 


This applies to before and after competing. No other attire should be worn at all (i.e. other sweatshirts, flip flops, UGGS, sandals, street clothes, etc.). When accepting awards, the Athlete should be in full uniform, ponytail and bow intact, and ready to be photographed for publicity shots.  Keep all non-uniform items such as cell phones and iPods stored away during the event.  
Once the Athlete has competed he/she is expected to:

a) Wear only East Celebrity Elite attire and/or their official warm-up clothes.

b) Wear socks and cheer sneakers at all times.

c) Keep their hair in a ponytail with a bow until after awards sessions.

d) Be in full competition uniform during awards sessions and may not carry their back-packs, warm-up clothes or any other items unless instructed by Coaches.  

e) Uniforms must be properly secured with zippers and buttons in place (e.g., no rolling down skirts). 

Parents are always welcome to attend Phoenix All-Stars/East Celebrity Elite events. However, they are expected to be spectators, not extra Coaches. Parents and family members are not allowed with the team during meetings, warm ups, or other team-required times.  To show your support of our East Celebrity Elite teams, it is encouraged for each Parent to wear East Celebrity Elite clothing and colors to all events.  It is important to the success of our teams to show unity and spirit.  Please inquire with the office if you would like to inquire about purchasing ECE apparel. 


Athletes, family and friends are required to have their own transportation to all events. We do our best to provide information to our families in a timely manner.  NOT complying with the designated arrival times and venues will not be tolerated. If for any reason the travel arrangements made by the family causes any undue stress to the team and the Coaches, that family may be asked to leave the program without a chance of a refund. 

Phoenix All-Stars, LLC feels it important that all teams within our organization support each other. It will be expected that all East Celebrity Elite teams arrive on time and stay to support other East Celebrity Elite teams.  The only exceptions to this will be made based on team competition times. Competitions generally begin early in the morning and often last into the late afternoon/evening and sometimes even later.  It is very important that competition days are left entirely open for competitions. 


All Athletes must check in and out with their Coach at the beginning and end of any event. This is to assure the safety of the Athletes and the organization of the Coaches. At the conclusion of a competition or event, after awards have been given, and the Coach has spoken to the team, the Athlete may be released to their custodial Parent/Guardian and/or friend to return home.


Any awards, banners, plaques, trophies become the property of Phoenix All-Stars, LLC and will remain within the Phoenix All-Stars, LLC facility unless individually given. Any money won will be used to improve the facility for the participants of our facility.  In the event the team is outscored by another in their division, Athletes should make a point of graciously congratulating the other teams in their division. In the event our team has the highest score, Athletes will sit with their team and should not celebrate until their name is specifically called. The second-place team deserves their moment of recognition. Immediately celebrating a win when they call the second-place team is considered by many to be in poor taste. 
Failure to adhere to any of the foregoing will result in the Athlete being required to sit out of practice(s), miss competition(s) and/or eventually be pulled from the team (see "Discipline").

Drinking policy for parents and friends: Public intoxication is strictly prohibited.  

14. COMPETITION TRAVEL

IMPORTANT: If a competition is a “Stay to Play” competition, you MUST stay in the hotel block that we set up.  Exceptions can be made but must be approved by our Travel Coordinator before arrangements can be make.  If this policy is violated, the competition may remove us and we will not be able to compete.  If this happens, there will be NO REFUNDS issued for the competition fees.

Each parent is responsible for arranging appropriate travel arrangements for the cheerleader.  They must be at the assigned meeting place at the assigned meeting times.  Late arrivals will not be tolerated.  

***IMPORTANT***- During competitions, we set arrival and meet times for each team.  Late arrivals to competition is absolutely forbidden.  This affects the mentality of the team even before they step foot on the practice mat.  Therefore Phoenix All-Stars/ECE East Windsor reserves to charge a $15 late arrival fee at the competition.  This fee will either be charged on the spot or applied to your account.

Travel Curfews are set to all athletes. If any team competes before 12:00/Noon, athletes are to be in their hotel room by 10:30pm. If any team competes after 12:00/Noon, they are to be in their room by 11:00pm. Lights out is expected 30 minutes later. It is very important athletes are well rested for their performance. It is also parent/guardian responsibility to make sure this curfew is followed through.
15. DISCIPLINE: 


To be a part of any competitive program, discipline is very important. Coaches, Staff, and Owners will discipline each Athlete in a stern but positive way to help each individual accomplish their goals and to keep each practice, competition, and event under control. As a general rule, if any Athlete is out of order or is not following the rules and regulations set forth in this Handbook or by the Coaches, Staff or Owners, he/she will be handled in the following way:
a) First incident: A warning given to the Athlete that their behavior is unacceptable and they have a chance of being dismissed from the program. 

b) Second incident: A second warning given and a phone call or conversation with the Parent(s) about the behavior and the chances of that Athlete being dismissed from the program. Athlete will be required to sit out of that day's practice, or the following practice, if the incident does not occur on a practice day. No refunds for missed practices will be given.
c) Third Incident: A meeting set up between the Parent(s), Athlete and Coach to discuss the possible dismissal of the Athlete from the program. Athlete will be required to sit out of the next competition. No refunds for missed competition fees will be given.
d) Any subsequent incident will lead to the immediate dismissal of the Athlete from the program. No refunds will be given for any fees or tuitions, and you will still be responsible to pay the balance of the fees due for that season (see "Refunds").
When an Athlete is required to "sit out" of practice for disciplinary reasons, the Athlete is still required to be present for the entire practice in accordance with our Attendance policy, and must follow all other rules of conduct, but will not be allowed to participate in that practice.  

 The Owners reserve the right to adjust this procedure or remove any Parent and/or Athlete from the program without warning if they feel a Parent or Athlete has participated in any illegal, lewd, dangerous or otherwise egregious behavior, or if they are proven to have violated any policy which is expressly described as having a "zero-tolerance dismissal policy" in this Handbook.  No refunds will be given and the Parent/Athlete will still be responsible to pay any remaining fees for that season (see "Refunds"). 
16. INJURIES: 


As with any athletic sport, there will be injuries. The training and expertise of all Phoenix All-Stars, LLC employees is such that we are confident that any participant is in a completely safe and reliable situation. 

In case of an injury it is important that these steps must be followed:

a) Each Athlete must have a current medical information sheet and release form on file in the gyms office and with the Coach at all times. Insurance information must be up to date. 
b) If an Athlete is injured, an accident report must be filled out and signed by the Phoenix All-Stars employee and a Parent or Parent's representative. 

c) Depending on the severity, the Athlete’s Parent(s) will be called immediately. 

d) The Athlete will be given as much attention as is needed to keep them comfortable until the Parent and/or Parent's representative arrives. 

e) If the injury is such that it is thought an ambulance is required, the ambulance will be called at the Parent's expense. All injuries will be treated as serious for the benefit of the Athlete. 

f) A follow up call by the Coach, Program Director or Owners should be made following the injury. 


If the Athlete is injured outside of a Phoenix All-Stars cheerleading event, please directly notify the Coaches as soon as possible.  If an injury results in the Athlete being instructed to refrain from participation in any or all cheerleading activities, please provide the office with a copy of the relevant doctor's note(s).  In such case, another doctor's note will be required releasing the Athlete from any such restrictions before he/she may return to practice or competition.  
Any Athlete that requires an inhaler or any other medication is responsible for their own medication.  If they are too young to do so, it will be the responsibility of the Parent that is present unless they have worked something out with the Coaches in advance.

17. TEAM REPRESENTATIVES:

Though the Coaches will be handling all the events for their All-Star team, many Parents will be asked to volunteer their time to make the year special and memorable for the Athletes. This will include everything from helping at competitions, planning events, relaying information, etc. We greatly appreciate all who help in the success of Phoenix All-Stars/ East Celebrity Elite and admire those that share an interest in their child’s passion for All-Star Cheerleading.

18. FINANCIAL INFORMATION:
*** PLEASE NOTE: While we do our best to outline the anticipated costs and fees associated with your Athlete's participation in our program, there may be additional unforeseen expenses that come up throughout the season.  Please keep that in mind and be prepared for that possibility.  COSTS AND FEES ARE SUBJECT TO CHANGE. 
Monthly tuition:  Please see "Fees/Costs Schedule" (attached separately).

Monthly tuition fee:   Tuition is an annually priced program broken into monthly payments.  Please understand that you pay a monthly fee that will not change based on usage. 
Should we miss regular practices due to unforeseen events, we will make every effort to make up the practice within the same week of missing it.  We may also add practice hours throughout the season, as needed, with no extra cost to you. During competition season, the 2 weeks before any competition carry a no-tolerance attendance policy – any Athlete who misses a practice during those 2 weeks will be required to sit out of that competition. No refunds or credits will be given (see "Refunds"). 

Competition fees:  The fees are broken into 4 payments, per team contract. We do approximately 6-9 competitions a year.  The competition schedule is subject to change, and we reserve the right to add, change or remove a competition at any time during the season, and at the owners' discretion. This may result in a change of fees.  You will be notified ASAP if a change will occur and if there are any extra monies involved.  If for any reason the Athlete misses a competition, he/she is still responsible for paying that competition fee.

In the event that a competition is cancelled or rescheduled, Phoenix All-Stars will NOT be responsible for any reimbursement.  In the rare event that a competition is cancelled by the event producers, and that event producer provides Phoenix All-Stars with a refund, we will then credit the competition fees you paid for that competition back to your Athlete's account.  No other refunds or credits will be given for cancelled/rescheduled competitions.

Competition Fees include:  Registration for each team member.  For every traveling competition, and some local events that require overnight stays, there will be a small amount added to your fees for Coach's fees.  This pays for your Coach’s travel, payroll and accommodations.  Almost all of our Coaches work other jobs and take off vacation time and personal days from their full time jobs to coach your children while on these trips.  This is a minimal amount but we did want you to be aware of it and its purpose.
THESE FEES DO NOT INCLUDE: team member transportation, food, hotel or any other costs associated with a competition.  These other costs are the responsibility of the Parent(s)/Athlete.

All TUITION payments are due on the first (1st) day of the month:   Members acknowledge that we will be charging your credit/debit card on the 5th of every month for tuition payments and on the 20th of every month for the season fees and the competition and coaches fees.  If you wish to pay with cash or check you must do so before the 5th for tuition payments and/or the 20th for competition and coaches fees to avoid a credit card charge.  If your credit/debit card is denied, you will be charged a $25 late fee and you have 5 days to submit payment.  Checks need to be made out to “Phoenix All-Stars”.  Please put the Athlete’s name and reason for payment on EVERY check.  
RETURNED CHECK FEE:  You will be charged a $25 fee for each and every returned check.  This amount, plus the original remittance amount of the check that was returned, will be automatically charged to the credit card on file. 
19. REFUNDS: Please read this rule -  
  MONIES ARE NON-REFUNDABLE AND NON-TRANSFERABLE!!!!  This means: 

· Any payments for uniforms, competition fees, trips, tuitions, camps, clinics, choreography, etc., are non-refundable under any circumstance.  You also lose rights to any garments that you have paid for or put a deposit on.  

· If your child decides to leave the program or is asked to leave the program, you will not be reimbursed for any deposits or payments made at any time regardless for reasons leaving the program, and you will be responsible for any tuition and all fees included under season and competition fees still remaining for that season (see "Removal/Withdrawal From Program" below).

· The ONLY exception – In that rare event that a competition is canceled by the event producers, and that event producer provides us with a refund, we will credit the competition fees you paid for that competition back to your Athlete's account.
· There will be no other exceptions for any reason.

20. OVERDUE ACCOUNTS:
Any monthly payment overdue by 1 month will result in your athlete sitting out of practice. Payments over due by 2 months will result in removal from the program.  Extremely overdue accounts (120 days past due) will be sent to collections and ultimately small claims court. 
20. REMOVAL/WITHDRAWAL FROM PROGRAM:  
Any Athlete who is either removed or voluntarily leaves the program before the end of the season is still required to pay any and all remaining fees.  A charge for the remaining fees (tuition, competition fees, season fees) will be charged to the credit card on file.  If we are unable to charge the full amount you will have 10 days to send us full payment, or you may be taken to small claims court.

Also, you are committed to our program from May 2018-May 2019.  If you leave or are removed and you pay your contract off, you will still be required to be released from our program and will need to obtain a release form from us in order to join another program.  
21. FUNDRAISING:

All-Star Cheerleading can be a costly sport and we understand many may struggle to meet the financial needs of the sport.  Therefore we encourage Parents and Athletes to fundraise.  We will not lead any fundraising initiatives, however we will support all those who do.  There are Parent co-chairs of fundraising and all fundraising ideas and efforts should be coordinated with them prior to the start of it.
22. UPDATES/AMENDMENTS

The Owners reserve the right to update, revise, revoke or amend any portion or all of this Handbook at any time by notifying you in writing of any such changes hereto.  

23. QUESTIONS/COMPLAINTS/CONCERNS: 

As outlined above, please direct all questions/complaints/concerns to the head Coach first, then to the Program Director and/or Owners as necessary.  E-mail in this case is encouraged because it reaches all directors.  Our email is eceCT2@yahoo.com  Please do not discuss it with other Parents or wait until it becomes a huge problem.  Communication is the key!
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